
 
 

 
 

  Insurance Suggestions 
 

 

• Due to the complexity of all insurance carriers and the 
many plans they offer, we suggest calling the toll-free 
customer service number on the back of your insurance 
card to talk with a representative regarding your specific 
plan.   
We bill as an Office Visit for Physical Therapy. 

 
• Questions to ask:   

1. Does my deductible apply to office visits? 
2. Do I need to pay a co-pay per visit and if so, how 

much? 
3. Does co-insurance apply after the co-pay and if so, 

what percentage? 
 

• When in doubt, call the insurance company.  It will save 
you from receiving a bill in which you were not planning. 

 
 


